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TERMS AND CONDITIONS

“HAPPY WEEKEND OFFER

AT PULLMAN SAIGON HOTEL WITH HSBC CARDS”
(This Terms and Conditions take effective from 01/06/2019)

Customer is advised to note that participating in the Promotion program or accepting the
promotional benefits offered by the program shall means that Customer has read, understood
and accepted this Terms and Conditions.

1. The “Happy Weekend Offer At Pullman Saigon Hotel with HSBC Cards” Promotion
(“Promotion”) shall be effective from 01 June 2019 to 31 December 2019 (“Promotion
Period”).

2. Promotion is applicable for customers who meet all the following requirements (“Eligible
Cardholders” or “Cardholders”): HSBC cardholders who are holding the following cards
issued by HSBC Bank (Vietnam) Ltd. (“HSBC” or “Bank”) in Vietnam:

- HSBC Premier World Mastercard® Credit Card

- HSBC Visa Platinum Credit Card

- HSBC Visa Cash Back Credit Card

- HSBC Visa Classic Credit Card

- HSBC Premier Platinum Debit Card

- HSBC Visa Debit Card
(These cards shall be referred to as “HSBC Cards”)

3. Promotion Details:

3.1 Offer details (“Offer”): 40% discount on total bill for Extravagant Seafood Buffet
menu when making payment by HSBC Card at Food ConneXion Restaurant (Pullman
Saigon Centre Hotels and Resorts) in each Promotional Day. Detail:

= Every Friday, Saturday & Sunday Dinner
= Every Sunday Lunch

3.2 Each Eligible Cardholder may receive the Offer for up to 20 people per one bill on each
Promotional Day during the Promotion Period.

3.3 How to enjoy the Offer:

a) HSBC cardholders must make a reservation via phone call or email to Food
ConneXion Restaurant, level 3, Pullman Saigon Centre Hotels and Resorts, 148
Tran Hung Dao, Nguyen Cu Trinh Ward, District 1, Ho Chi Minh city with below
information:
=  Email: h7489-fbl@accor.com
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* Dién thoai: +84 (0) 28 38 388 686

b) The Food ConneXion Restaurant will confirm the availability of the reservation or
decline subject to the restaurant occupancy status.

c) The reservation may be made in advance before each Promotional Day

d) Cardholders visit the restaurant at the reservation time, and pay their buffet sets
using HSBC Cards to receive the Offer.

e) The price of buffet menu if referred to the below Appendix 1.

3.4 The Promotion only applies for retail customers and is not applied in conjunction with
other promotional programs applied by Pullman Saigon Centre.

3.5 Promotion cannot be replaced with any other products or services and exchanged for
cash.

3.6 Purchases at Pullman Saigon Centre will be subject to terms and conditions of Pullman
Saigon Centre.

3.7 All matters related to the Offer at Pullman Saigon Centre, please contact Pullman
Saigon Centre for consultant. Other matters relate to Promotion, please contact HSBC
for resolving.

= Pullman Saigon Centre: 028 38 388 686 or email: h7489-fbl@accor.com
= HSBC Contact Center (operate daily from 8AM to 10PM): (84 28) 37 247 247
(the South) or (84 24) 62 707 707 (the North)

4. In case of any dispute related to this Promotion, Pullman Saigon Centre and HSBC shall
resolve disputes in co-operation with the customer. If the parties fail to reach an agreement,
disputes will be resolved in accordance with Vietnamese laws.

5. This Terms and Conditions shall be applied simultaneously with terms and conditions of
Credit Card Cardholder Agreement.

6. These Terms and Conditions can be amended at any time by Pullman Saigon Centre and
HSBC. After completing necessary procedures as required by law, the adjustment will be
updated on website of HSBC and Pullman Saigon Centre before applied date.

7. These Terms and Conditions are available in both English and Vietnamese versions. In
case of any discrepancy or inconsistency between the English version and Viethamese

version, the Vietnamese version shall prevail.
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Appendix 1
Buffet Menu at Food ConneXion Restaurant
Level 3, Pullman Saigon Centre Hotels and Resorts
148 Tran Hung Dao, Nguyen Cu Trinh Ward, District 1, HCMC
(updated 24Jan2019)

Net Price before Offer (VND)

Buffet Menu ) )
(incl. service fee and VAT)

Sunday Brunch 1,300,000
Extravagant Seafood Dinner Buffet (Friday, Saturday,

1,300,000
Sunday)
Buffet for Kid (6 — 11 years old) during Sunday Brunch,

650,000

Extravagant Seafood Buffet Dinner from Friday to Sunday
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